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Introduction 
This disclosure is provided to you at the start of your engagement with Waterfind, and 
updated annually (or more frequently if there are significant changes), under the Water 
Markets Intermediaries Code, the Water Act 2007 and the Australian Consumer Law. 

It includes important information about our services, fees and commissions, your rights and 
obligations, and how we manage things such as client money, water accounts and 
complaints. These disclosures are required by Regulation 5.07 of the Code and are designed 
to promote transparency, fairness and informed decision-making in the water market. 

We encourage you to read through this document carefully. It’s important that you understand 
how we operate, what obligations we have to you and what to expect when engaging us for 
water market services. 

If there are any significant changes to the information provided here, we will issue a revised 
version. Otherwise, you will receive an updated version of this disclosure annually, as 
required by the Code. 

If you have questions or would like clarification on any part of this document, please contact 
us at admin@waterfind.com.au or 1800 890 285. 

 

Services 
Brokerage and Intermediary Services 
Waterfind acts as an intermediary to facilitate transactions. Under the Water Act 2007, as 
amended by the Water Amendment (Restoring Our Rivers) Act 2023, the term “eligible water 
markets intermediary” is defined in subsection 4(1) to encompass entities that provide 
specific services related to water trading. These services include:  

• Acting as an agent or broker in the trade or transfer of eligible tradeable water rights. 
• Providing advice to participants or potential participants in the water market. 
• Operating a trading platform that facilitates the trade or transfer of eligible tradeable 

water rights. 
• Providing settlement services for trades or transfers of eligible tradeable water rights. 
• Holding money on behalf of another person in relation to the trade or transfer of 

eligible tradeable water rights. 
• Providing other services prescribed by the regulations. 

 
 
 
 
 
 
 

mailto:admin@waterfind.com.au
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Types of transfers this service applies to: 
• Permanent Transfers 
• Temporary Transfers 
• Forward Transactions 
• Carryover Options 
• Parking 
• Long Term Leases 
• IVT (Intervalley Trade) 

 
Valuations  
Waterfind offers a suite of valuation services designed to help individuals and organisations 
understand and manage their water entitlements more effectively. These services are 
particularly useful for entitlement holders, farmers, self-managed super funds (SMSFs), 
publicly listed companies and investors interested in the Australian water market. Find more 
information on our valuation services here. 

 
Additional Services 
Waterfind offers a range of additional services to support clients in managing water licences 
and entitlements. These services are designed to streamline administrative processes and 
optimise water asset management. These services include: 

• Water Licence Consolidation 
• New Water Licence Application  
• Replacement Water Certificate 
• Mortgage Discharge 
• Internal Transfer Between Accounts 
• Water Account Reorganisation 
• Pre-Trade Due Diligence 
• Surface Water Works Application 
• Ground Water Works Application 

Find more information on our additional services here. 
 

General Fees & Commissions 
Waterfind charges a fee for its valuation, brokerage and additional services, which may vary 
depending on the type and level of service requested. These fees are pre-negotiated in 
consultation with clients prior to the service being delivered. In addition to service fees, 
Waterfind applies a commission on both the buyer and seller sides of a trade. These charges 
reflect the support provided throughout the trading process, including access to market data, 
expert guidance and transaction management. 
 

https://www.waterfind.com.au/valuations/
https://www.waterfind.com.au/additional-services/
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Client Obligations 
As your water markets intermediary, we are required by law to act in your best interests and 
to comply with a number of important legal obligations when providing services to you. These 
obligations are set out under the Water Act 2007, the Water Markets Intermediaries Code, 
and the Australian Consumer Law. Below is a summary of our key obligations: 

Under Part 5 of the Water Act 2007 (including the Code) we are required to: 
• Act honestly, fairly, and in your best interests when providing water trading services 

(s.100X) 
• Avoid or disclose any conflict of interest we may have in a transaction (s.100Y) 
• Only act on your behalf if we have your written authority to do so (s.100X and Code 

regs 5.10–5.11) 
• Hold any client money received in a designated trust account and manage it lawfully 

and transparently (ss.100R–100W) 
• Maintain accurate records of your instructions, trades, and communications (s.100Z 

and Code reg 5.16) 
• Provide clear and timely information about our services, fees, and obligations (Code 

regs 5.07–5.08) 
• Handle complaints fairly and provide a documented process for resolving issues 

(s.100ZA and Code reg 5.09) 

See Water Act 2007, Part 5, ss.100R–100ZA for the full text of these obligations. 

 
Under the Water Markets Intermediaries Code, we are required to: 

• Place your interests ahead of our own or any related party’s (Code reg 5.03) 
• Deal with you in good faith and with due care and skill (Code regs 5.03–5.04) 
• Disclose in writing any commission or benefit we may receive from third parties (Code 

reg 5.05) 
• Provide specific details about any service offered before commencing, including price, 

method of trade, and account arrangements (Code regs 5.07–5.08) 
• Provide statements relating to any trust or broking water accounts we manage on your 

behalf (Code regs 5.13, 5.21–5.22) 

See Water Regulations 2008, Division 1 of Part 5, regulations 5.03–5.16 for the full text. 

 
Under the Australian Consumer Law (Schedule 2 of the Competition and Consumer Act 
2010) we are required to: 

• Not engage in misleading or deceptive conduct (s.18) 
• Not act in an unconscionable way in our dealings with you (ss.20–21) 
• Not make false or misleading representations about our services, prices, or outcomes 

(s.29) 

https://www.legislation.gov.au/C2007A00137/latest/versions
https://www.legislation.gov.au/F2008L02170/2021-08-05/text
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• Ensure our services are delivered with due care and skill, are fit for purpose, and 
provided within a reasonable timeframe (ss.60–62) 

See Competition and Consumer Act 2010, Schedule 2, ss.18, 20–21, 29, 60–62. 
 

Legal Provisions 
Waterfind is required to comply with specific obligations under the following laws: 

• Part 5 of the Water Act 2007, including obligations to act honestly and in your best 
interests (s.100X), manage client money through trust accounts (s.100R–100W), 
manage conflicts (s.100Y), keep adequate records (s.100Z), and handle complaints 
properly (s.100ZA). 

• The Water Markets Intermediaries Code (as set out in Division 1 of Part 5 of the Water 
Regulations 2008), which includes detailed rules about good conduct, disclosures, 
record-keeping, and professional standards. 

• The Australian Consumer Law, including: 
o Section 18 – prohibiting misleading or deceptive conduct 
o Section 21 – prohibiting unconscionable conduct 
o Section 29 – prohibiting false or misleading representations 
o Sections 60–62 – requiring services to be provided with due care and skill 

 

Intervalley Trade (IVT) 
Waterfind offers a lodgement only service to assist clients with the submission of individual 
applications for Government intervalley trade (IVT) opportunities. Each client’s application is 
prepared and lodged on a standalone basis as Waterfind does not aggregate applications 
across multiple clients. All applications are processed and strictly lodged in the order they are 
received, subject to receipt of a fully completed application and payment of applicable fees. 
 

Un-transferred Water Rights 
Where Waterfind is required to hold eligible tradeable water rights in a broking water account, 
these rights are held in an account maintained under the company’s name. If a trade cannot 
be completed and the water rights are not able to be transferred to the intended recipient, 
Waterfind will hold the water in the broking account until further instruction is received from 
the client. 
 

Enforcement Actions 
Waterfind advises that, in the past three years, there have been no enforcement actions 
taken against the company under the Water Markets Intermediaries Code, Division 4 or 5 of 
Part 5 of the Water Act 2007, or by the ACCC under Division 6 of Part 5 of the Water Act 
2007. If enforcement actions occur in future, we will provide details of the action and 
outcomes as required. 

https://www.legislation.gov.au/C2004A00109/latest/text
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Complaints Management Procedure 
Waterfind is committed to ensuring that all complaints are handled fairly, efficiently, 
transparently, and in compliance with provision 5.09 of the Water Markets Intermediaries 
Code under Part 5 of the Water Regulations 2008 (Cth) (Code). This procedure applies to 
clients who engage with Waterfind for brokerage services and who fall within the scope of the 
Water Act 2007 (Cth).  
 

How to submit a complaint 
As a client you have a right to make a complaint if you are dissatisfied with us or one of 
our staff or the services we have or have agreed to provide to you. If you have a 
complaint, you should contact us to advise us of your complaint. You may do this:  

• over the phone (1800 890 285), or  
• in writing, either by email (admin@waterfind.com.au) or post (PO Box 3316, 

Rundle Mall SA 5000). 
The complainant should provide their full name and contact details, and a clear 
description of the complaint along with relevant supporting documents or details (e.g., 
transaction numbers, dates, correspondence copies). If you do not feel comfortable 
dealing directly with your broker, you can also lodge a complaint with our Manager for 
Regulation Compliance, or another appropriate person within the organisation. 
 

What happens after a complaint is submitted  
Once Waterfind receives your complaint, we will:   

1. act in good faith in dealing with the complaint; and 
2. make a genuine attempt to resolve the complaint within 20 business days; and 
3. if the complaint is not received in writing, make a written record of the complaint; 

and 
4. within 2 business days of receiving your complaint, give to you:   

• written confirmation that the complaint has been received; and 
• a copy of the record of the complaint made under paragraph (c) (if 

applicable); and 
• information about the process Waterfind will follow in dealing with the 

complaint; and 
5. within 10 business days of receiving the complaint, give to you a written response 

to the complaint that specifies the actions Waterfind proposes to take in seeking to 
resolve the complaint; and 

6. within 5 business days of completing the process for dealing with the complaint, 
give you written notice of the outcome of that process. 

 
If you are dissatisfied with the outcome, you may wish to obtain legal or professional advice 
about your rights under the Code or the Competition and Consumer Act 2010. 
 

mailto:admin@waterfind.com.au
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Definitions 
Term Definition 
Water Markets 
Intermediaries Code 

A legally enforceable code under the Water Regulations 2008 
that sets out standards of conduct and disclosure for water 
market intermediaries. 

Eligible Tradeable 
Water Right 

A type of water right (such as an allocation or entitlement) that 
can be legally traded under the Water Act 2007. 

Water Markets 
Intermediary 

A person or business (like Waterfind) that provides services such 
as broking, advising, or facilitating trades in water rights. 

Broking Water 
Account 

An account maintained by Waterfind (or another intermediary) to 
hold clients’ water rights temporarily during trades or transfers. 

Trust Account A separate bank account used to hold client money for water 
transactions. This account is subject to strict legal and audit 
requirements. 

Intervalley Trade (IVT) The transfer of water allocations between different river valleys. 
IVT trades are subject to rules, and availability often depends on 
trade opening windows. 

ACCC The Australian Competition and Consumer Commission. It 
monitors compliance with the Code and can take enforcement 
action. 

Water Market 
Authority 

A government or regulatory body that approves, processes, or 
registers trades or transfers of water rights. This may include 
State Water Authorities. 

Australian Consumer 
Law 

Federal law that protects consumers against unfair, misleading, 
or deceptive conduct. It applies to all services we provide. 

Enforcement Action A formal action taken by regulators (like the ACCC) in response 
to breaches of the Code, the Water Act, or consumer law. 

Valuation Services Services provided by Waterfind to assess the market value of 
water rights. 

Client Authority Written consent from a client authorising Waterfind to act on their 
behalf in trades or interactions with water authorities. 

 
 
 
 

 
Call 1800 890 285 (free call) | Int +61 8 8213 9955 
Email admin@waterfind.com.au | Visit www.waterfind.com.au 
Follow www.linkedin.com/company/waterfind-pty-ltd  
 

http://www.waterfind.com.au/
http://www.linkedin.com/company/waterfind-pty-ltd

	Introduction
	Services
	General Fees & Commissions
	Client Obligations
	Legal Provisions
	Intervalley Trade (IVT)
	Un-transferred Water Rights
	Enforcement Actions
	Complaints Management Procedure
	Definitions

