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19 December 2024 
 
 
Cynthia Tupicoff 
The Water Markets Team  
Water Reform Division  
Department of Climate Change, Energy, the Environment and Water  
Parkes ACT 2600  
 
 
Dear Cynthia  
 
Re: Water Market Intermediaries Code Policy Position Paper submission 
 
I am writing in response to your call for submissions to the Water Market Intermediaries Code 
Policy Position Paper.  
 
Waterfind would like to note that it has been advocating for regulation of water market 
intermediaries for many years and we are very supportive of the introduction of regulations for 
the water market. We believe that the recent information session highlighted some significant 
concerns about implications of the policy positions and the importance of seeking clarification 
regarding these issues. We also note that some market participants may have difficulty in 
meeting the broad range of regulations in the timeframe allowed.  
 
Further, Waterfind is concerned about what this means for our customers in the short to medium 
term but are happy to work with the government to help deliver a smooth orderly transition to a 
regulatory environment. 
 
In the meantime, we offer the following specific comments regarding the policy positions: 
 
Position 1.6 - Authority to submit trades for approval 
 

• If clients acquire new licences, will new standing authority forms be required each time? 
This could become inconvenient for clients, particularly larger ones who frequently 
acquire new licences. Since a standing authority form can remain valid for up to 36 
months under the new code, could it not apply to the client as a whole, rather than to 
each individual licence?" 

 
Position 1.6 - Authority to submit trades for approval & 1.7 - Authority to act as an agent 
 

• The Trade Approval and Authority to Act as an Agent sections are very similar, requiring 
nearly identical information. This repetition is likely to frustrate clients, who would need to 
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sign multiple, similar documents. If an intermediary has been granted authority to act as 
an agent, wouldn’t that inherently include the authority to submit trades for approval? 
Otherwise, what exactly does the authority to act as an agent cover if not trades? 

 
Position 1.10 - Record-keeping 
 

• We seek further details on the requirements for storing client records. CRM architecture 
can vary from system to system, and changes may require significant time and 
resources. 

 
Position 1.11 - Client ledger accounts for statutory trust accounting 
 

• It’s likely that the requirement to provide client ledger account statements will not easily 
be accommodated by existing trading software systems and may result in a new industry 
specific trust accounting system needing to be sourced and installed. Will any assistance 
or flexibility be offered with this requirement to allow time for implementation and testing? 

 
Position 2.1 - Designation of trust accounts 
 

• At the recent information session, it was mentioned that a letter would be provided by 
DCCEEW that intermediaries could provide to their bank to explain the new requirements 
for trust account naming. Please advise when this letter will be available to help us with 
this request to our bank.  

 
If you would like to discuss any aspect of this submission further, please feel free to contact me 
at stuart.peevor@waterfind.com.au or on 0448 534 834.  
 
Yours sincerely  
 
Stuart Peevor 
General Manager  
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