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26 August 2024 
 
 
Cynthia Tupicoff 
The Water Markets Team  
Water Reform Division  
Department of Climate Change, Energy, the Environment and Water  
Parkes ACT 2600  
 
 
Dear Cynthia  
 
Re: Water Market Intermediaries Code Policy Proposal Paper submission 
 
I am writing in response to your call for submissions to the Water Market Intermediaries Code 
Policy Proposal Paper.  
 
Waterfind would like to note that it has been advocating for regulation of water market 
intermediaries for many years. To this end, Waterfind overall generally supports the proposals 
within the paper but looks forward to further detail being available in the draft code.  
 
In the meantime, we provide the following feedback:   
 
Insurance  

 

• Proposed Obligation 14 requires intermediaries to hold professional indemnity insurance with 
a minimum coverage of $5 million per claim. Waterfind believes that in the context of 
increasing water market values, $5 million is insufficient. We recommend that $10 million 
would be a more appropriate coverage amount for professional indemnity insurance. 

 
Coverage of the Code  
 

• We assert that it is crucial to include real estate agents who provide water market 
intermediary services within the scope of the Code. Excluding them may create a loophole, 
allowing avoidance of the Code’s requirements and potentially failing to protect certain water 
market participants. 
 

• Although real estate agents are currently regulated, this regulation falls far short of the 
provisions contained in the Proposed Code, which introduces several new obligations that 
significantly exceed the existing real estate regulatory framework. For example, the 
Proposed Code provides for greater specificity, documentation, and oversight specific to the 
water sector. These obligations are designed to enhance transparency, protect client 
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interests, and ensure rigorous management of client funds and rights within the water 
markets. 

 

• As a starting point, we believe a comprehensive comparison of each regulatory obligation 
under the Code with existing regulations is necessary. 

 
If you would like to discuss any aspect of this submission further, please feel free to contact me 
at stuart.peevor@waterfind.com.au or on 0448 534 834.  
 
Yours sincerely  
 
Stuart Peevor 
General Manager  
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