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How to buy water 
 

There are 3 ways you can purchase water: 
 

1. Buy now parcel. Selecting a Buy now parcel is the fastest method to 
secure water. Water is purchased instantly at the listed price (subject 
to regulatory approval). Any available parcels will be listed in the blue 
‘Offers to sell’ section as a Buy now / view parcel type. 

 
2. Place buy order. This option gives you the ability to set an order to 

the market which will source appropriate parcels as they become 
available within a clearly defined set of parameters. Once submitted 
your order will be made available to sellers (i.e. there is no need to 
review or accept offers, water is purchased automatically based on the 
parameters you set). While your buy order is active, you will receive 
regular updates on the top orders listed. You will also be notified once 
water has been purchased.  

 
3. Bid now parcel (this option is only available on permanent water 

trades). By selecting a Bid now parcel you can place an offer for the 
seller to consider. The seller may accept or decline your offer, or 
submit a counter offer. Any parcels available will be listed in the blue 
‘Offers to sell’ section as a Bid now / view parcel type. 

 
How it works: 

1. Buy now parcel: 
 

Choose an appropriate parcel which is marked as Buy now / View  
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The following page is then displayed, which provides further details about 
the parcel including - where the water is from, the minimum purchase 
volume (if it has a ‘yes’ to spilt sale) and the fees involved.  
 

 
 

If the order allows a split sale, you can offer a lesser amount than the 
total listed (i.e. the example above allows for a minimum split of 100.00 
ML) 
To progress with the trade and/or to review the fees involved, ensure a 
volume is entered and then click on the ‘fees / terms and conditions’ 
button. To confirm the trade and secure the water tick the statement 
which says “I have read and accept the Terms and Conditions etc”, and 
click ‘submit water purchase’. Soon after, you will receive an email 
which confirms the trade and includes an invoice and the relevant transfer 
documentation.  
 
If there are no suitable parcels to buy, place a buy order 
(below)  

2. Place Buy Order: 
 

To place a buy order, select ‘Place buy order’ 
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The following page is then displayed.   
 

 
 
Enter the quantity and the price per megalitre (ML). 
 
An order reminder is also created, which keeps you informed of the top 
orders listed. You can set this function to daily or weekly. An email (and 
an SMS if opted-in) will be sent on the appropriate day. 
 
Read the terms and conditions, tick the box. And then click on. 

 
 
Your order is then listed on the water market under the green ‘Bids to 
buy’ section. If at the time of submitting your buy order there are 
suitable parcels already listed which match you set criteria, these parcels 
will be purchased automatically at the price listed on the market, up to 
your set price (i.e. if place a buy order at $200/ML and there is a 
matching order already on the system at $190/ML, the water will be 
purchased at $190/ML. The price you set when placing an order is the 
maximum price you are willing to pay). 
 
For each completed purchase, you will be notified via email (and sms if 
enabled). The relevant transfer documents are also sent via email. 
Unfulfilled orders can be edited at anytime. 
 

Enter required volume and price 
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3. Bid now parcel (available for permanent water trades): 
 

Choose an appropriate parcel which is marked as Bid now / View 
 
 

 
 
The following page is then displayed.   
 

 
 
 
Details of the water parcel are displayed showing; volume, type of trade, 
location of trade - to and from, and listing price. To make an offer simply 
enter your price (split trades allow you to change the volume as well), 
read the terms and conditions, tick the box and click submit offer.   
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Please note that any offer made on a listed parcel of water will create a 
legally binding contract between you and the seller, if the seller accepts 
your offer. Therefore do not make offers on multiple parcels of water 
unless you intend to purchase ALL parcels. The seller has until midnight 
the following day to respond to your offer. 

 
Make offer FAQ’s 
 
If my offer is accepted, do I have to purchase the water? 

Yes, any offer made on a listed parcel of water is irrevocable and will 
create a legally binding contract between you and the seller, if the seller 
accepts your offer. 

 
What happens once an offer has been accepted? 

Once your offer is accepted all relevant transfer documents and 
instructions are emailed to you for completion. Please read all 
instructions prior to completing the documentation. If you have any 
questions, please contact us. All documents will need to be received by 
Waterfind from both the buyer and seller prior to the trade being lodged 
with the relevant water authority for approval. Buyers are also required 
to make payment for water bought. 

Buyer FAQ’s: 

4. How soon do I need to pay for water bought? 
Temporary water - Payment is required within 7 days of your offer being 
accepted.  
Permanent water – Payment is required within 14 days of your offer 
being accepted. 
 
Payments can be made via B-Pay, Electronic Funds Transfer (EFT) or by 
posting a cheque within the timeframe specified above. 

5. When will I receive the water bought? 
Once the relevant buyer and seller documentation has been received by 
Waterfind, all water transfers are then sent to the relevant water 
authority for approval. The time taken by the water authority to approve 
each trade varies from region to region. In general terms, an 
interregional trade that deals with one water authority will achieve a 
faster settlement. For specific information on how long a particular trade 
may take to settle please contact us prior to placing an order or offer. 
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6. Can I be advised when water becomes available for sale? 
 

Yes. You can do this by setting up a Water Alert, and we will advise you 
by email and SMS text message (optional) that a water parcel has 
become available that may suit your requirements.   
On My homepage, under the heading 
 

 Click on , or select on the right 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Choose either Permanent or Temporary, select appropriate licence, type, 

volume and price and click on  
 
See below for an example of an active water alert. You can have multiple 
water alerts if you choose. 

To remove the water alert select  
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How to sell water: 
 

There are 3 ways to sell water;  
 

1. Sell to order parcel. Selecting a Sell to order parcel is the fastest 
method to sell water. Water is sold instantly at the listed price 
(subject to regulatory approval). Any available parcels will be listed 
in the green ‘Bids to buy’ section as a Sell to order / view parcel 
type.  

2. Place sell order. Creating a sell order gives you the ability to list a 
parcel on the market and sell water automatically to buyers who 
meet your chosen price, volume and region parameters (i.e. unlike 
for a sell listing, there is no need to review and accept offers). While 
your sell order is active you will receive regular updates on the top 
orders listed. You will also be notified once your order is filled and 
you have the option to make changes at any time. 

3. Create sell listing (this option is only available on permanent water 
trades). List a parcel of water and receive offers from buyers. You 
can accept, decline, or submit a counter offer. You will be notified 
when any offer is made on your parcel and you have the option to 
make changes at any time. 

 
How it works: 

7. Sell to order parcel.  
 
Choose an appropriate parcel which is marked as Sell to order / View. 
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The following page will be displayed. 

 
 
 

If the order allows a split sale, you can offer a lesser amount than the total 
listed. To progress with the trade and/or to review the fees involved, 
ensure a volume is entered then click on the ‘fees / terms and conditions’ 
button. To confirm the trade and sell the water tick the statement which 
says “I have read and accept the Terms and Conditions etc”, and click 
‘submit water sale’. Soon after, you will receive an email which confirms 
the trade and includes the relevant transfer documentation. 

 
If there are no suitable parcels to sell to, place a sell order 
(below)  

 

8. Place a sell order: 
 
To create a sell order select click the ‘Place sell order’ button. 
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The following page will be displayed. 

 
 

Enter the quantity and the price per megalitre (ML). 
 
An order reminder is also created, which keeps you informed of the top 
orders listed. You can set this function to daily or weekly. An email (and 
SMS if opted-in) will be sent on the appropriate day. 
 
Waterfind gives you the choice to sell water into a specific region. If you 
have no preference as to where your water is sold choose “Select All 
Regions” and your water will be made available to buyers in all available 
regions where you water can be legally traded. 
 
Read the terms and conditions, tick the box. And then click on 

 .  
Your order is then listed on the water market under the blue ‘Offers to sell’ 
section. If at the time of submitting your sell order there are suitable 
parcels already listed which match you set criteria, your water will be sold 
automatically at the price listed on the market, down to your set price (i.e. 
if place a sell order at $200/ML and there is a matching order already on 
the system at $210/ML, your water will be sold at $210/ML. The price you 
set when placing an order is the minimum price you are willing to accept). 
If at the time of submitting your sell order there are suitable parcels 
already listed which match you set criteria, these parcels will be purchased 
automatically. 
 
For each completed sale, you will be notified via email (and sms if opted-
in). The relevant transfer documents are also sent via email. Unfulfilled 
orders can be edited at anytime. 

Enter quantity and price  
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9. Create Sell Listing (available on permanent water trades): 
 

Select  
 

 
 
The following page is displayed. 
 

 
 
From this page select, quantity in megalitres to be sold, whether you are 
prepared to split your parcel, the listing price, and the duration of the sale.  
 
You can set the sale duration by amending the number of days from the 
default of 45 days to whatever you choose. Read the terms and conditions 

by clicking on the icon and tick the 
corresponding box confirming that you have read the terms and conditions 

 

Click on  to complete the listing. 
 

An email will be sent confirming the sell listing has been added. 



Page 12 of 13 

 
Sell listing FAQ’s 
 
Why can sellers receive multiple offers (applicable to Make offer parcels 
only)? 

A seller may receive multiple offers on their listed parcel of water if no offer 
meets the asking price and volume. The seller has the option to accept any 
one offer, decline all offers or make a counter offer to any of the buyers. 
Preference is often given to local transfers as these may have a faster 
settlement period. If a buyer meets the asking price and volume that parcel 
is removed from the water market until the seller responds or the offer 
lapses. 

 

Seller FAQ’s: 

10. How long does it take to receive payment for water 
sold? 

Once the relevant buyer and seller documentation has been received by 
Waterfind, all water transfers are then sent to the relevant water 
authority for approval. The time taken by the water authority to approve 
each trade varies from region to region. In general terms, an 
interregional trade that deals with one water authority will achieve a 
faster settlement.  
For specific information on how long a particular trade may take to settle 
please contact us prior to placing an offer or listing your water for sale. 

11. What is my water worth? 
If listing your water for sale there are two useful tools to gauge the 
market price of water in your region - a) Water price history* and b) 
viewing the prices of currently listed water (via the Buy water/view 
market option). Once logged-in, both can be accessed from My 
homepage. 
 
*When looking at the water price history monthly summary (see below), 
click on the Details (to the right) link to see the price and volume of 
recently sold parcels of water.     
 
 
 

12.  
 
 
 
 
 
 
 
 
 
 
 
 

Click here for further information 
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13. On the water price history, tool why is there a 
difference between seller and buyer prices? 

When looking at water price history, selecting either buyer or seller view 
does show a different historical price. This is due to some areas having a 
water loss on trade (e.g. if you trade water into area X that as part of 
their trade rules, have a 10% water loss for water going in and 0% loss 
for water going out, the average per ML price for the buyer will be 
different than for the seller.) 
 


